
   

3

The Kass Story

Business Challenge: Lacking the capability to digitally sign their outgoing mail, 
Kass Enterprises had begun to struggle with delayed or deferred mail delivery 
from their server.  However, the company was so satis�ed with their current 
version of IMail that they found themselves very reluctant to upgrade.  

Outcome:  A painless upgrade to IMail Server v11.01 gives Kass Enterprises the 
same stability they’ve come to depend on while eliminating their mail delivery 
issues entirely.  

Located in New York City, Kass Enterprises is a software development and IT consulting 
�rm, speci�cally for the �nancial services community.  As the founder and owner of the 
company, David Kass is a self-proclaimed “chief paper pusher” for the small 4-person 
organization.  With 10 years of experience in the business, Kass Enterprises delivers 
e�ciency through their product o�ering and expects the same from their vendors in 
order to maintain a stable working environment.  

Kass Enterprises has been using IMail Server for just under 10 years, almost from the day 
they began.  Upon starting his business, Kass realized that hosting email externally 
created reliability issues and quickly switched over to IMail Server.  For the majority of 
the last 10 years, the company has been using IMail Server v8.22.  “It worked every day.  
We never had a problem with it. We never even thought about it.  That’s how reliable it 
was.  8.22 was the most solid mail server that I [had] ever experienced.  And it took a lot 
to get us o� of it.”  

Last year, Kass and team started having di�culties with delayed mail delivery.  “The 
problem that we ran into was that many mail servers were deferring or delaying mail 
delivery from our server because we were not digitally signing our outgoing mail.”  Kass 
su�ered for months like this, delaying any action to solve the problem.  “First we wanted 
to make sure that DKIM was the most accepted protocol and that everyone was going to 
agree upon it.”  Kass was also enjoying his current “no-worries” version of IMail and felt 
reluctant to make a change.  

Kass Enterprises delivers on-time 
with IMail Server upgrade



The Upgrade to IMail Server v11.01

Finally desperate for a solution, Kass was now ready to upgrade to IMail 
Server v11.01, which included the DKIM/DomainKeys protocol.  

DomainKeys is a domain-level email authentication standard that uses 
public/private key encryption and DNS to prove the legitimacy and 
contents of an email message. Similar in functionality, DKIM has an 
enhanced standard that provides more �exibility and security, exactly the 
capability that Kass Enterprises needed.  The company had found their 
solution. “It �xed our problem 100%,” Kass says. 

Kass found the transition to version 11.01 to be virtually painless.  “The 
pre-sales process was great.  They walked us through how to implement 
DKIM and they were exactly right. It was as painless and as accurate as 
they said it would be and it was great.  We were very happy with it.”  Since 
the upgrade, Kass reports that they have not had one single deferred 
email and the system is as stable as ever.  With a strong need for a system 
that they could have a high degree of con�dence in, Kass Enterprises is 
remarkably pleased with IMail Server.  “I love it. I mean you can have a mail 
server up and running in 10 minutes with this thing and it’s just great.  It 
has everything that we need.  We are extremely happy with it.”    

Ipswitch Messaging Division delivers crucial 
communication and collaboration tools without 
the high acquisition and ongoing administrative 
costs of systems designed for large enterprises. 
Millions of people worldwide communicate via 
the award-winning Ipswitch IMail Server and 
Ipswitch Instant Messaging.  

Ipswitch IMail Server is designed for companies 
that want a turnkey collaboration system that 
includes e-mail, features that plug into Microsoft® 
Outlook®, plus integrated anti-spam and 
anti-virus support and an appealing, secure 
instant-messaging capability all in one server. 
IMail Server delivers a collaborative set of core 
features and full-�edged groupware products like 
its enterprise counterparts at a fraction of the 
cost.  Supported by a world-class team of 
technical support engineers and customer 
service representatives, IMail Server stands ready 
to apply its development know-how to help 
make your organization’s messaging initiative a 
total success.

To view the IMail Server blog, visit 
http://www.themxrecord.com/. 

For product and sales information, visit 
http://www.imailserver.com. 

Ipswitch values community involvement; visit 
http://icare.ipswitch.com  to �nd out how to 
become involved.

Contact IMail Server today:

1-877-488-7341
sales@imailserver.com
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