Ipswitch Makes Mail Server Administration Easy '/ TPSW ITCH
with the Release of IMail Server v11.02 ,A‘ lMa ll Server

IT JUST WORKS...SO YOU DON'T HAVE TO.

Augusta, Georgia — May 18, 2010 - Ipswitch Messaging Division, a leading developer of messaging solutions, today
announced the release of IMail Server v11.02. With 15 years of industry experience, Ipswitch continues to innovate and
develop products that meet the needs of small and mid-sized businesses.

With the release of IMail v11.02, Ipswitch has removed the 2GB maximum mailbox size limitation. Users will also experience
faster performance with the improvement of mailbox processing for all access methods including POP, IMAP and Web Client
access.

Many of the new features in v11.02 were incorporated specifically for mail server administrators. “We actively seek out the
voice of our customers. Most of the new features found in v11.02 came from direct conversations with our customer com-
munity,” says Tripp Allen, President of the Ipswitch Messaging Division. One such request was the ability to maintain sepa-
rate trailer messages at the domain level which is now possible as part of this release. IMail administrators can also create
customized language files for the IMail Web Admin interface.

With the addition of a “Refresh License” button in the Web and Console Administrative Interface, IMail customers will find it
easier to refresh their licenses. The added button eliminates the need for an additional login and also acts as a reminder for
customers whose licenses are about to expire.

Just a few weeks ago, Ipswitch also released a free administrative utility pack to all existing customers, again focused on
making IMail Server administration as easy as possible. Allen adds, “Many companies practice one-way communication with
their customers. We take a different stance. We value our customers’voice and incorporate it into everything that we do.”

For more details on the IMail Server v11.02 release, check out the full release notes at:
http://docs.ipswitch.com/_Messaging/IMailServer/v11.02/ReleaseNotes/.

About Ipswitch Messaging Division

The Ipswitch Messaging Division delivers crucial communication and collaboration tools without the high acquisition and
ongoing administrative costs of systems designed for large enterprises. Millions of people worldwide use Ipswitch Messag-
ing software to communicate via the award winning Ipswitch IMail Server. Along with integrated Commtouch Anti-Spam
protection, Ipswitch Messaging delivers secure anti-virus protection from BitDefender and a regulatory compliant archiving
solution from MailArchiva. For companies that want a turnkey collaboration system that includes e-mail, features that plug
into Microsoft Outlook, and a secure instant-messaging capability all in one. IMail Server delivers a collaborative set of core
features and full-fledged groupware products similar to Exchange Server at a fraction of the cost.

Supported by a world-class team of technical support engineers and customer service representatives, Ipswitch Messaging
stands ready to apply its 15 years of technology leadership to help make your organization’s messaging initiative a complete
success.

For product and sales information, visit http://www.imailserver.com.
To view the IMail Server blog, visit http://www.themxrecord.com.

The Messaging Division is a part of Ipswitch, Inc., headquartered in Lexington, Massachusetts. For more information about
the Ipswitch organization or its other divisions, please visit http://www.ipswitch.com.
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